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Hotspot Lending Program

We’ve transitioned to T-Mobile.
The Library’s hotspot service is now provided through T-Mobile, as our Verizon contract
has ended.

Staff are assisting with the transition.
We’'re working to move all existing Verizon holds to T-Mobile. Patrons do not need to
take any action.

The program is becoming harder to sustain.
With the end of ARPA (American Rescue Plan Act) funding and a high number of lost or
unreturned devices, the program has become more costly for the Library to maintain.

We’re exploring future options.
The Library is looking into ways to continue hotspot lending, but no decisions have been
made yet.

Last day to place holds is August 31, 2025.
Please do not place any new holds for after this date, as they will not be accepted.

We appreciate your understanding.
We know changes like this can be frustrating and thank you for your continued patience
and support.



